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XAPAKTEPU3YIOLWMUE OBLLUUE KPUTEPUU OLIEHKU KAYECTBA YC/10BUW
OKA3AHWA YCNYT OPTAHU3ALUAMMU KY/1bTYPbI
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Kputepuit "OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLUK 06 opraHusaum

W RYyNbTYpbI"

1.

CooTBercTBue WHbOpPMaALUMKU O [AEATENbHOCTH
opraHuzauum, pa3meueHHOM Ha
06We0CTyNHbIX  UHPOPMALLMOHHbBIX  pecypcax,
nepeuHio MHpopmaunun u TpeboBaHuAM K HeMl,
YCTAHOB/IEHHbIM HOPMATWBHbIMW  NPaBOBbLIMM
aKTamm <1>:

- Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM
opraHvsauum,

- Ha oduUMaNbHOM CalTe oOpraHuWsauuud B
MHHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOMN CeTH
"UHTepHeT".

100 6annos

30%

30 6annos

1.2.

Obecnevyenne Ha  oduuManbHom  caiTe
OpraHu3auumM Hanuaua 1 QyHKUMOHUPOBAHWA
AMCTaHUMOHHbIX cnocobosB oBpaTHOM CBA3M M
B3aMMOeNCTBUA C NoNyYaTeNamm yenyr:

- TenedoHa,

- 9/1IeKTPOHHOM MOYTbI,

- 3NEeKTPOHHbIX CEpBUCOB (popma AnA noaaun
3/1EKTPOHHOTO
obpalueHna/anobbl/npeanoKeHns; pasaen
"Yacto 3anaBaembie BONPOCHI'; MNONy4eHwe
KOHCYyNbTauyuu no OKa3blBaeMbIM yCnyram W I'Ip.];
- obecneyeHue TEXHUYECKOW BO3MOXKHOCTM
BblpaxKeHuA nony4arenem ycnyr MHEHMA O
KayecTBe OKa3zaHuA YCNyr (Hanu4me aHKeTbl AnA
onpoca rpakaaH UAn runepccbINku Ha Hee)

100 6annoe

30%

30 6annos

1.3

[lona nony4atenei ycayr, YAOBNETBOPEHHbLIX
OTKPbITOCTbIO,  NOAHOTOW M AOCTYNHOCTLIO
WHPOPMALMK O [EATENBHOCTV OpraHu3auuy,
pasmMelleHHoON Ha WHPOPMAUMOHHBIX CTEHAAX,
Ha caute B8 WHOOPMALUOHHO-
TeNeKOMMYHUKaLMOHHON ceTh "UHTepHeT" (B %
OT 0B6Wero 4YUCAa OMNPOWEHHbLIX MosyyaTene
ycnyr)

100 6annos

40%

40 bannos

Wroro

100%

100 6annos




Kputepuit "KomdopTHOCTb yCNOBMIA NpeoCTaBNEHNA yeayr' <2>

2.1

ObecneyeHue B OpraHu3auum KOMGOOPTHbIX
YCNOBWW ANA NpeaocTaBNeHuA yenyr:

- Hanuuue  KOMGOPTHOM  30HbI  OTAbIXA
(oupaHua);

- Hanuuue W NOHATHOCTb HaBuUrauuu BHYTPU
opraHnsayum,

- AOCTYNHOCTb NUTLEBOI BOAbI;

- HanMuuMe U AOCTYNHOCTb  CaHWUTApHO-
TUrMeHUYeCcKnx nomeLLeHUIA (uncroTa
NOMELLEeHWI, HanW4yMe MblNa, BOAbl, TyaneTHOW
Bymarv 1 np.);

- caHuTapHoe COCTOAHUE nomeLeHum
opraHusauuia;

- BO3MOXHOCTb 6poHupoBaHUA
YCNYTU/AOCTYNHOCTb  3anNUCU  Ha  NONy4YeHWe
yenyrv (no TenedoHy, € UCNONL3OBAHMEM CeTu
"UHTepHeT" Ha obunymMansHoOM canTe
OpraHM3auuu, Npyu IMYHOM NOCELeHUH U np.)

100 6annos

50%

50 bannos

2.2,

Bpemsa oxuaaHua npegocTaB/ieHua yenyru

[JlaHHbIM NOKa3aTesib He NPUMEHAETCA
[INA OUEHKW OpraHu3aumin KyabTypbl

253

[onsa nonyyatenei ycnyr, yAOBNETBOPEHHbIX
KOMQOPTHOCTLIO ~ YCNOBUIA  NPeAOCTaBNeHUs
ycayr (B8 % oT obuiero uucna ONPOWEHHbIX
nonyvateneu ycnyr)

100 6annos

50%

50 6bannos

WUtoro

100%

100 6annos

Kputepuit "[ocTynHOCTb yCayr Ana MHBanuaos"

3.1.<3>

O6opyaoBaHMe TEPPUTOPMM, NpUneratowen K
OpraHu3auuu, M ee MOMELEHUA C Yy4eTom
AOCTYNHOCTU ANA UHBANWUI0B:

- obopygoBaHue BXOAHbIX rpynn
naHaycamu/nogbemHbiMmu naatGopmamu;

& Hanu4me BblOeNeHHbIX CTOAHOK ana
aBTOTPAHCNOPTHbLIX CPeACTB MHBA/NUAOB;

- HanWuMe afanTUpPOBaHHbIX NUGTOB, NOPYYHEN,
pacWHPEHHbIX ABEPHBLIX NPOEMOB;

- Ha/IMYUE CMEHHbIX KPEeCen-KoNACcoK;

- Hanvume  cneuuanbHo  o60OpyaAOBaHHbIX
CaHWUTAPHO-TUTMEHUYECKUX NOMELEeHUM B
opraHusauuu

100 6annos

30%

30 6annos

3:2.

ObecneuyeHune B  OpraHusauuu YyCNOBUMA
[OCTYNHOCTH, NO3BONAIOLLNX WUHBaMAaM
noay4aTh YCAYTU HapaBHe C APYTMMU, BKNKOYAA:

- pybnupoBaHue ANA WHBAaNUWAOB MO CAYXYy M
3peHUIo 3BYKOBOM 1 3puTensHOM HGOpMaumu;

- pybAvpoBaHWe Haanucen, 3HaKoB M MHON
TEKCTOBOM M rpaduyeckon  nHPopmauuu

100 6annos

40%

40 6annos




3HaKaMu, BbINONHEHHBIMW PENbEeBHO-TOYEUHBIM
wpnprtom Bpaiing;
- BO3MOXHOCTb NPeAoCTaBNeHUA MHBANMAAM NO

cnyxy (chyxy “ 3peHnio) ycayr
CypAonepesoayuka (Tudnocypaonepesogunka);
- Hanuuue aNnbTePHATUMBHOM BEpPCUM

opuumMansHoro caira opraHusaumMmM B ceTu
"WHTepHeT" Ana uHBanMAaos no 3peHuIo;

- NOMOWb,  OKasbiBaemas  pabOTHUKaMM
OpraHusaumy,  npoweawnmn  Heobxoaumoe
obydeHne (MHCTPYKTUpOBaHMe) (BO3MOMHOCTL
CoNpoBoOXaAeHUA paboTHUKamMK opraHusauumu);

- Hanuume  BO3IMOXHOCTM  npefoCTasneHus
YCNyrn B AUCTAHUMOHHOM pPeKUmMe WKW Ha Jomy

3.3:

fAona nonyvyateneit ycnyr, YA0BNETBOPEHHbIX
AOCTYNHOCTLIO yCnyr Ana uHBanuaos (8 % ot
obuwero Yncna onpoweHHbIx nonyyarenei ycnyr
- UHBaNMAOB)

100 6annos

30%

30 6annos

Wroro

100%

I

100 6annos

Kputepuii "[lo6poskenaTensHoCTs, BEXAMBOCTL paboOTHMKOB OpraHmsaummu” <2>

|

4.1.

Aona nonyvateneit ycayr, YOO0BNETBOPEHHbIX
A06poKenaTensHoCTbIO, BEX/IMBOCTbIO
PaboTHUKOB opraHusauuy, obecneynsatowmx
MEPBUYHBIA  KOHTaKT # UHbOpMUpoBaHue
nonyvatena ycnyru (pabotHuku cnpaBoyHol,
Kaccupbel u npouyee) npu HenocpeAcTBEHHOM
obpaweHnn B opraHusaumio (B % ot obuwero
H4MCNa ONpowWeHHbIX nonyyatenen ycnyr)

100 6annos

40%

40 6annos

4.2.

Aona nonyuateneir ycnyr, YAOBNETBOPEHHbIX
AobpoxenatensHocTsio, BEM/IUBOCTbIO
PaboTHMKOB opraHusauuu, obecneyuBaowmx
HENOCpPeACTBEHHO®  OKasaHWe ycayru  npu
obpaweHun B OpraHusaumio (8 % ot obuiero
yumcna ONpPoOWeHHbIX nonywaTeneﬁ YCﬂyT]

100 6annos

40%

40 bannos

4.3.

BAona nonyuateneit yeayr, YAOBNETBOPEHHbIX
AobpoxenatensHocTbio, BEX/MBOCTLIO
PabOTHMKOB OPraHW3aUMK MPU MCMONB30BAHMM
AMCTAHUMOHHbIX  GOpM  B3aumopaeicteua (no
TenepoHy, No 3NEKTPOHHOI nouTe, ¢ NOMOLLBHO
SNEKTPOHHBIX CEPBUCOB (NoAa4n 3NeKTPOHHOro
06pauJ,eHun/man06/npe,u,nomeHm‘i, 3anucK  Ha
NONY4YEHUE YNy, NONYYEHUEe KOHCYNbTaLUM NO
OKa3eiBaeMbimM ycnyram u np.)) (8 % ot o6wero
4MCNa onpoLweHHbIX nonyyateneit yenyr)

100 6annos

20%

20 6annos

UTtoro

100%

100 6annos

Kputepuit "Ya0BNeTBOPEHHOCTL YCAOBMAMM OKa3aHUsA ycnyr" <2>




30% | 306annos

5.1. |fona nonyuateneit ycayr, KOTopble ro*roaw‘lOD bannos
PEKOMEHAOBATL OPraHM3auni PO/CTBEHHUKAM
| 3HAKOMbIM (Mornu Bbl ee pexomenaosats,

ecnm 6ol Boina  BOIMOKHOCTL  BbIGOPA |

‘ |oprakmnsaumm) (8 % ot  ofwero uucna | |
.

| ionpDuJF.‘HHbix nony4arenen ycayr)

‘ 5.2. |fona nonyuareneit vyeayr, YAOBNETBOPEHHbIX | 100 6annoe ‘ 20% 20 6annos
rpadurom paboTbl opranmnsauum (8 % or obuiero | :

4MCNa ONPOLWEeHHbIX NoayYaTenei yenyr) ' f

|

: | : : | L

‘ 5.3. | Aons nony4atenen ycnyr, yAOBNETBOPEHHLIX B IOOGannoa‘ 50% | 50 6annos
UeNoM  yCNOBMAMM  OKasaHWa  ycnyr 6| |

| opraHuszaumu (8 % ot obulero nmcna|

| ONPOWEHHbIX NoyYaTenen yeayr) ! '

l WToro | 100% | 100 6annos

<1> Cratea 36.2 3akona Poccuiickoi Denepaunn ot 9 oktabpa 1992 r. N 3612-1, npuKka3
MuHKynbTYPbI Poccum o1 20.02.2015 N 277 "O6 yTBePIKACHNUIM TpeBOBaHMIA K CoAepKaHuio n hopme
NPeAocTaBNeHus  MHPOPMaUMU O AEATENBHOCTM  OPraHW3aumil KYNbTYpbl, pPa3meuleHHon Ha
O0PMUUNANbHBIX CAMTax YNONHOMOYEHHOrO $eAepancHoro opraHa MCNONHUTENBHOM BAACTH, OpraHos
roCyAapcTeeHHOM BaacTv cyGbektos Poccuiickoi deaepaumm, OPraHoB MECTHOrO CamoynpasieHua wm
OpraHu3auuit KynbTypel 8 cetu "UutepHer" (3aperucTpupoBaH 8 MuHUCTEPCTBE KOCTHUMK POCCHMIACKON
®epepaynun 8 maa 2015 r,, perucTpauuoHHbIN HOomep 37187).

<2> [laHHbIA KPUTEPUI HE NPUMEHMUM K TEaTPaNbHO-3Pe/INULHLIM M KOHUEPTHLIM OPraHn3aumam B
COOTBETCTBMM CO CTaTbel 36.1 3akoHa Poccuitckol ®eaepaumm ot 9 okTAbpa 1992 r. N 3612-1.

<3> [laHHbIA NOKa3atenb He NPUMEHAeTCA K OpraHn3aLMAM Ky/NbTypbl, Pa3MeLaoummes B
OOBEKTaX KynbTypHOro Hacneaun. B CNydae HaxoKAEHUs OpraHu3aumn KyasTypel B obbexTe
KYNBTYPHOrO  Hacneaus MNPUMEHAIOTCA  NoKaslaTenu, npeAycMoTpeHHbie nyHkTom 8 Mpukasa
MunKkyneTypbl Poccun ot 20.11.2015 N 2834 (3apeructpuposan B MuHucTepcTee CTUUMK POCCUACKO N
Peaepaymm 10 pekabpna 2015r., PErncTpaumoHHbIi Homep 40073).

NCToYHKKM U MeToab! cbopa MHBOPMALMM O KayecTe YCNOBWIA OKA3aHUs YCAYT B COOTBRTCTBMM C
YCTaHOBNEHHbBIMW NOKa3laTenaMM:

T AHanu3  oPUUMANbHLIX CaNTOB OPraHM3auMin  COUMBNBHOIMN chepbl 8 cetv "WuTepher",
MHDOPMALMOHHBIX CTEHAOB, MHBIX OTKPLITLIX UHOOPMAUMOHHbLIX PECYPCOB opradmaumn;

* @Ha/n3 HOPMATUBHLIX NPAaBOBbLIX 3KTOB MO BONPOCAM AEATENLHOCTU OPraHM3aLMu 1 MnopaaKy
OKa3aHUA UMW yCAyr B Chepe KynbTypbi;

- HabnoaeHWe, KOHTPONbHAR 3aKynKa, NoceuleHue opraHm3aumm;

- ONpOC nony4arenen ycayr.
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